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Troubleshooting : it Is called On a set of
processes that lead to diagnosing the problem, and

I properly laid, the problem is solving

The process consists of three basic phases, and they

are shown in the following figure

The problem Diagnose the :
occurs problem Problem solving



To properly diagnose the problem, must go through

several stages, namely:

* (Collect information)

* (Analyze information)

« (Determine most probable)

e (Test)



* Information gathering stage: The process of diagnosing
the problem begins by trying to collect the largest amount
of Information about the problem because the reports
usually contact and do not contain any information that is
useful for us In solving the problems, so we must start
collecting as much information as possible by knowing
what happened before the problem started and what was It
happened after the problem, what are the affected places,
or what Is the error message that appears to us, or what
place | cannot reach, and of course the nature of the
questions varies according to the problem, and we can
also use some programs and tools that help us more In
collecting information



« Analysing information: it is the stage that separates the
two methods that we talked about In solving the
problem. It determines whether this person will follow
the rest of the stages or will go directly to solving the
problem because at this stage we will analyze the
problem and try to understand it more through the

Information.



« Determining the closest possibilities: In the this step,
we start by taking each point separately and begin to
analyze i1t through our iInsight and our deep
understanding of the mechanism of work of networks,
Its devices, protocols and everything related to it until
we reach In the other to some possibilities that we see

are most appropriate for this problem.



« Experimenting probabilities: It is the last step In the
method of solving professional problems, in which we
take the hypotheses that were filtered in the third step
and began experimenting with possible solutions and
examining each hypothesis separately until we reach

the reality of the problem.
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Changing the screensaver

Screensavers help for protecting the computer screen when it works
for long hours, and Windows 7provides various screen savers, and
to activate them follow the following:

1-Right-click/ personalization/ Screensavers

2- A window appears through which the screen saver style is chosen
and the period in which the screen saver appears if the computer is
not used(Move the mouse or keyboard)
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Unresponsive computer

Sometimes the computer becomes frozen (not responding
to commands or prompts), meaning it does not respond to
clicking with the mouse or keyboard. In such a case we
wait for a period of time, if sometimes it takes the
computer time to complete a specific function and then
return to work

Or doing
1-clicking on Esc

2-clicking ctrl+Alt+delete The Task Manager window
opens. The program to be stopped Is indicated, then the
task end Is pressed
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Manage the printer

Printers are considered peripheral devices, and they differ
according to the manufacturers, so the printer must be
known when connected to the computer

-control panel/hardware and sound/devices and printers

-add printer/ add local printer/ next
L/\J 'R » Control Panel » Hardware na-m; )ﬂCﬁe-.::&;a"'_dAfrmtfsg ,

File Ede View Tools Help

Add a device Add a ponter
4 Devices (7) ' : 7 =)
\,/ ™ AddPrinter n “ ’
. ; What type of printer do you want to install?
LAPTCP-PC P e SRR i
| ® Add a local printer
4 Printers and Faxes ] Use this cpticn only if you don't have a USB printer. (Windows automatically mstalls USB printers | “

when you plug them in.}

E . S :

. 4 < Add a network, wireless or Bluetooth printer ‘

@ g *‘\ Mgke sure that your computer is connected to the network, or that your Bluetooth or wireless v
Cancn LBP3360 : et ' ' I




-choose a printer port/ next

@ = Add Printer

Choose a printer port

i A printer port is a type of connection that allows your computer to exchange information with a printer,

@ UUse an existing port: LPTL: @W —
LPT1: (Printer Port)
LPT2: (Printer Port)
LPT3: (PrinterPort)
COML: (Serial Pont)
COM: (Serial Pont)
Y COMS: (Serial Port)
COMJ: (Senal Pont)
COMS: (Serial Port)
COMS: (Serial Port)

: b Sk

a. - Create a new port:

- If the printer is not listed, click on windows
update We walit until Windows checks for
additional drivers



If none of the programs are available with the
avallability of the CD For the definition of the printer,

clicking on Have Disk, Then review the file that
contains the printer driver and finish
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} Install the printer driver

; Choose your printer from the list. Click Windows Update to see more models.

| To install the driver from an installation CD, click Have Disk.

| Manufacturer e " Printers - —:(
| Brother | | CZiCanon iRS07S

Canon | 53 Canon LBP3360

Epson JCancn LBP3370

Fuji Xerox | 53 Canon LBP3410/3360 g
.7 & & || BTN R N N e b_.__'_,l ;

~1 This driver is digitally signed.
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Tell me why driver signing is simpertant




Set the default printer

If there are several printers installed but you are using one
of them most of the time, It can be set as the default
printer, that Is, the printer can be ordered without having to

choose one each time.

-from start menu/ devices and printers /Right-click on the
printer that want for using/clicking on set as default
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